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Telethon

Call Centre Europe Issue No. 85

Your Children in Need photo album
How you helped the Children in Need telethon…in pictures. Please let your staff know
that all of these pages are also on our web site – go to www.call-centre-europe.com,
click on features and select Issue No. 85. If you would like free pdfs for your own use,
please email editor@call-centre-europe.com. And if your call centre is taking part in the
Sport Relief telethon (March 19th, 2010), please also email editor@call-centreeurope.com to be featured in Call Centre Europe
Aviva took part for the 14th successive year, with 200-plus volunteers on duty at its sales and retention centre of
excellence in Norwich. It is usually the home to about 1,000 UK Direct Insurance and RAC Insurance employees.
Among the volunteers were Phil Hitchcox, director of sales, servicing and collections, and his wife, Clare; Heather
Smith, head of internal communications and sponsorship; Ian Holloway, head of UK general insurance regulatory
services; Graeme Bell, head of RAC Finance; and Robert Ledger, head of self service. The celebrity guest was the
British and European Lightweight Champion, Jon Thaxton.
In seven hours, just over 4,700 calls were handled – achieving an answer rate of 99.87 per cent – leading to
donations of more than £136,000. The 1,000-plus volunteering hours will be included in the 2009 Aviva Corporate
Social Responsibility Report.
Sleepwear was the theme for the night, with volunteers in pyjamas and slippers, hair in rollers – and some men in
nighties. Fundraising events, including sales and sitting in baked beans, raised £1,300, which will be matched by
Aviva. Thanks went to Hugh Hessing, director of sales and service, and to Andrea Ellis, head of customer
management, for once again allowing their centre to be “taken over”.
Pictured (courtesy of Nigel Clarke, Smilingimages.co.uk) – Phil Hitchcox and Pudsey make friends; the
team of co-ordinators; celebrating at 2am.

Taking part for the twelfth year running, AXA Life, Bristol, had 100-plus
volunteers on duty. They took just under 3,000 calls, which resulted in £98,000-worth
of donations. Throughout the day AXA Life raised money via ticket sales for The
Pudsey Factor, where employees sought to impress a panel of judges in front of nearly
2,000 spectators at the AXA Centre in Bristol. Staff also
helped to raise £17,000 through
an online auction, with
more than 100 lots, cake
sales and sponsored
fancy dress.
At AXA PPP,
Tunbridge Wells, 180
volunteers took a record
£299,295 in donations
and pledges from
8,000-plus calls. And
they raised a further
£5,400 with
activities which included
cake sales, busking,
shoe shining, raffles
and quizzes.
Pictured (in
Bristol) – Caroline
Creese (left), employee
relations case
consultant, and Tracy
Dittman, learning and
development manager;
Rachel Bell, business
development consultant.

Calls taken
at the British Gas, Cardiff, call centre
included children who donated instead of holding birthday parties
and from TV presenter Iolo Williams who collected £500 from a whip round at a dinner
he was attending. Others also came from schools, offices and social clubs.
The 225 volunteers – who took just over 4,000 calls, resulting in more than £153,000
– included service engineers and a group from Oldbury, Birmingham, who made a 250mile round trip to help out. Events during the evening included bingo based on donations
and a treasure hunt around the office.
Lynda Campbell, general manager of British Gas Cardiff said: “It was the date that
we had all been waiting for – everyone at the office was so enthusiastic and ready for a
great night. The atmosphere had been building up all week and it was brilliant fun.
Everyone worked tremendously hard making a huge difference for such a good cause
and we also had fun doing it. …a true reflection of One British Gas all working together.”
Pictured – John Elliot, managing director of Premier Energy British Gas, with Lynda
Campbell.

