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TNT staff travelled from many parts of the
country to the company’s UK and Ireland
HQ at Atherstone where callers donated
more than £70,000. The project manager,
Nicola Saunders, customer service team
leader major accounts, said: “It is amazing
how far some of our staff travelled just to
help out on the night. It just goes to show how
generous TNT people are with their time and
money. It is always a lot of fun for the staff
who take part.” Fundraising events included a
hot chilli challenge and bad taste dress down
day at Gateshead Contact Centre and the admin team at
Atherstone cycled, on static machines, more than 80 miles
in seven hours.

Pictured – inside the Pudsey outfit is Steve West,
divisional general manager client services and territory
sales management

Fundraising events took place
at all four of CPP’s sites, with calls handled by 70
volunteers at York. Donations included one of £9,999 –

the biggest in the 10 years CPP has been taking calls for the
charity. Altogether staff raised about £1,000 with games and
other events; at Timperley they were in fancy dress and in
Chesterfield and Tamworth employees dressed in their pyjamas.
Mike Kneafsey, managing director, thanked the co-ordinators,
Sally Beech, customer service manager at York, and Lucy
Dolling, team manager, and all of the volunteers.

Pictured – volunteers, including Ms Dolling, second from
left, Christine Douglas, third from left, and Ms Beech, front left.

Anthony
Head, star of the Merlin TV series, paid a visit to Virgin

Media, Trowbridge, where 125 volunteers took 3,400 calls,
resulting in donations worth £110,000. Graeme Oxby, executive
director, mobile and home phone, said: “We had a fantastic night, not
just because we were working for a great cause but also down to the
sense of fun generated by free food and drink, fancy dress and some
of the weirdest raffle prizes I have seen in a long time!”

Pictured – Anthony Head with Debs Marrison-Wood, operations
manager

More than 100 volunteers
handled calls from 50 lines at the Ventura call centre, in Dearne
Valley, Wath-upon-Dearne, near Rotherham. Calls totalled 3,585, resulting in £140,556-worth of pledges; the largest
was £36,000 from a local school. Volunteers were awarded prizes and events included quizzes, games and raffles.

The operations director, Craig White, said they were delighted to have supported the charity for the ninth consecutive
year and added: “We have had a great evening taking calls and I am really proud of the teams’ contribution.” Ventura is a big
outsourcer with clients including O2, Sky, Google, British Gas and the Department for Work and Pensions (DWP).

Pictured – Mr White; Bob Evans, operations manager, was “pied” for charity; the team.
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Xchanging took part
for the first time and 150-plus volunteers handled
5,000 calls, resulting in more than £170,000 in
donations, at the company’s centre in Fulwood,
Preston. Among them: Julie Lynch, executive
customer director, Makoto Takano finance director
for Xchanging HR Services, and Jan Harwood, head
of customer contact services for HR Services. The
night was launched with a short video message

from Xchanging’s CEO, David Andrews. 
Employees

helped to raise over
£1000 by taking
part in a dress
down, baking cakes,
sweepstakes and
other events.

Pictured – Ms
Harwood and Amit
Gosai, team leader for
the Xchanging
Procurement Services
helpdesk team.

More than 100 volunteers, most in
fancy dress, took calls at Indesit,
Peterborough, taking nearly
£70,000 in donations. John Morrissey,
managing director, said: “It’s the 5th consecutive year that we have
been involved and it’s great to see how many of our staff are willing to offer their support; not only by taking donations over the
phones throughout the evening, but also by giving their time and money, coming up with weird and wonderful fundraising ideas!”

Pictured - Stephen Hodgson (blue jumper), contact centre director, with volunteers.
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